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BEFORE THE
| LLI NO S COMMERCE COMM SSI ON

I N THE MATTER OF: )
)
MARI A VELASQUEZ )
)
v ) No. 15-0490
)
COMMONWEALTH EDI SON COMPANY )
)
Conpl aint as to billing/charges)
in Plainfield, Illinois. )
Chi cago, Illinois
Decenmber 3, 2015
Met pursuant to notice at 1:00 p.m
BEFORE:
MR. TERRANCE HI LLI ARD, Adm nistrative Law Judge.
APPEARANCES:
MS. MARI A VELASQUEZ
22025 West Lakel and Trail
Plainfield, Illinois 60544
appeared pro se;
MS. REBECCA GRAHAM
115 South LaSalle Street
Suite 2600
Chi cago, Illinois 60603
appeared for the Respondent;



1 APPEARANCES: (Cont'd.)

2
MR. MARK L. GOLDSTEI N
3 3019 Province Circle
Mundel ein, Illinois 60060
4 appeared for the Respondent.
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6 ALSO PRESENT:
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Representative from ConmEd
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W t nesses:
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(Wher eupon, Respondent's
Exhibits 1, 2 and 3 were
mar ked for identification.)
JUDGE HI LLI ARD: On behalf of the Illinois
Commerce Comm ssion, | call Docket 15-490, Maria
Vel asquez versus Commonweal th Edi son Conpany.

Can the parties, beginning with the
Conpany, identify yourselves for the record, please.

MS. GRAHAM  On behalf of Comonweal th Edi son
Conpany, Rebecca Graham 115 South LaSalle Street,
Suite 2600, Chicago, Illinois 60603. My tel ephone
number is 312-505-8154.

MR. GOLDSTEIN: Also for Comonweal th Edi son
Conpany, Mark Gol dstein, 3019 Province Circle,
Mundel ein, Illinois 60060. My tel ephone nunber is
847-949-1340.

And with us this afternoon is
Aaron Jimenez of ComEd.

JUDGE HI LLI ARD: Okay. Ms. Velasquez -- is it
Ms. or Ms.?

MS. VELASQUEZ: Ms.

JUDGE HI LLI ARD: Ms. Vel asquez, can you identify
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yourself for the record.

MS. VELASQUEZ: Mari a Vel asquez and
| live at 22025 Lakeland Trail, and that's
in Plainfield, Illinois 60544.

JUDGE HI LLI ARD: Okay.

MS. VELASQUEZ: " mjust alone. And | don't
need an attorney and | don't need -- because | feel
strongly about what happened.

JUDGE HI LLI ARD: Okay. The procedure that we
follow here is that it's the Conplainant's, which is
you in this case, burden to go forward and present
evi dence in support of your conplaint. And then
after you've said what you want to say and after
you' ve introduced whatever documents you have that
you think are inmportant to your case, then the
Conpany can ask you questions. That's called
Cross-exam nation.

MS. VELASQUEZ: Sur e.

JUDGE HI LLI ARD: All right. And then, if you
don't have any other wi tnesses, when you're through
with the part of the case that you want to put on,

then you just tell us that's what you've got --
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that's your case. And then the Conpany has their
opportunity to put their case on and they can call
wi t nesses and they can introduce docunents, just the
same way you can, and then you're entitled to
Cross-exam ne them

But for people who don't do this for a
living, you have to -- your coments are supposed to
be in the formof questions to the people and you
have to |l et them answer. Okay?

MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: | " m Judge, and if somebody
makes an objection or if there's a disagreenent,
it's my job to rule on those sorts of things. Okay?

MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: So everybody who's going to
testify in this proceeding, |1'd like you to raise
your hand to be sworn in.

(W tnesses sworn.)
JUDGE HI LLI ARD: Okay. Proceed. Tell us about

your conpl aint.

10
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MARI A VELASQUEZ,

called as a witness herein, and after having been
first duly sworn, testified in the narrative as
foll ows:

MS. VELASQUEZ: Okay. The complaint is that in
May | received a high meter reader (sic), or
what ever you want to call it, for the amount of
$448, or something like that, and | said to nyself,
Well, you know, if | get this form (indicating),
that means | pay it and that's that.

Okay, now - -

JUDGE HI LLI ARD: You're referring to -- is it a
bill?

MS. VELASQUEZ: Yeah.

JUDGE HI LLI ARD: And it's a bill for what period
of time? For what address? Who's it addressed to?

MS. VELASQUEZ: It's addressed to Maria
Vel asquez and it's --

JUDGE HI LLI ARD: For your honme?

MS. VELASQUEZ: Yes.

JUDGE HI LLI ARD: All right. And what's the date

of the bill?

11
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MS. VELASQUEZ: From 10- 24-15 t hrough 11-24-15.
And it was --

JUDGE HI LLI ARD: So, is that your nobst recent
bill?

MS. VELASQUEZ: Yes.

JUDGE HI LLI ARD: Okay.

MS. VELASQUEZ: And | --

JUDGE HI LLI ARD: All right. Are you going to
want to make that part of the record here?

MS. VELASQUEZ: Yes.

89.59. And prior to that | got a bil
for $88. So, |I'mtal king about the winter. [|I'm
telling everybody here that | don't use that nuch --

JUDGE HI LLI ARD: Electricity.

MS. VELASQUEZ: -- electricity.

JUDGE HI LLI ARD: All right. Any documents that
you want to make part of the record, you need to
make three copies of.

MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: So, when we're through with
your part of the presentation, then we'll take a

little break and we'll make copies of your documents

12
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for you.
We'll call that one Exhibit --
Conpl ai nant's Exhibit 1.
Why don't you pass this over
MS. VELASQUEZ: | don't know if this is the ful

thing or if it's folded (tendering).

JUDGE HI LLI ARD: Now, |'m going to stanmp it and
you're going to have to fill it out. You' re goi ng
to have to write in there -- the reporter is going
to mark this as Conmpl ainant's Exhibit 1.

Maybe do it now.

MR. GOLDSTEI N: Judge, just for the record,
we're going to object to the adm ssion of the
exhi bit. If you | ook at the conpl aint that
Ms. Vel asquez filed, what she is conpl ai ni ng about
is billing from December 2014 through about a
5-month period thereafter.

Putting this bill into the record just
confuses the record and it's outside the record.
And what she's really conplaining about is extra
billing in a period of time between December 2014

and May 2015. That's quite clear from her

13
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conplaint. To put in billing and now conmpl ai n about
high bills that occurred after --

MS. VELASQUEZ: I n general --

MR. GOLDSTEI N: -- 1s totally inmproper.

JUDGE HI LLI ARD: All right. Your objection is
overrul ed.

He's objecting to the relevance of

that bill to your dispute. But because you're here
by yourself, I'"mgoing to give you a little latitude
even though this is a current bill and it doesn't

relate to the period of time in question.

So, we're going to mark this as an
exhibit. And at the conclusion of your case, |I'm
going to rule upon whether or not this document, or
any other documents you m ght have, are adm ssi bl e.

MS. VELASQUEZ: Okay.
JUDGE HI LLI ARD: Okay?

Now, we'll give the court reporter a
break to mark Conplainant's Exhibit 1, for the
record. Okay?

MS. VELASQUEZ: Okay.

14
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(Wher eupon, Conpl ai nant's
Exhi bit No. 1 was marked
for identification.)

JUDGE HI LLI ARD: Now you can conti nue.

MS. VELASQUEZ: The last time | was here | was
told that if |I can get sone people in here -- | was
pl anning to and they were planning to cone. | had
gotten the information (tendering) --

JUDGE HI LLI ARD: These are the nanmes of people
that aren't here?

MS. VELASQUEZ: That actually were in my
situation. They are also very upset that this
happened from ConmEd.

JUDGE HI LLI ARD: Have t hese people filed a
compl ai nt ?

MS. VELASQUEZ: No.

They were very upset.

JUDGE HI LLI ARD: "1l et you read their names

and addresses into the record, but since they're not

here, we don't know what it was --

MS. VELASQUEZ: But they were here the last time

t hat he couldn't make it (indicating).

15
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MR. GOLDSTEIN: They were?

MS. GRAHAM No.

JUDGE HI LLI ARD: Well, they're not here now,
ma'am  Why don't you read their names and addresses
on the record.

MS. VELASQUEZ: Okay. | have Laura Oberg
(phonetic) at 22008 West Lakel and Trail.

Then | have Stephania Villiger,
22032 West Lakeland, and that's in my neighborhood.
And then G | bert Tovado (phonetic),

2245 (sic) West Lakeland Trail.

And all of them have tel ephone
numbers. l'"'msorry | didn't give it to you right
away.

And then a strange thing came about, I
went -- | have a circle in nmy neighborhood and |
went to this address at 1403 and the | ady opened the

door -- I'msorry, let me go back -- 14031 Largo,
that's, L-a-r-g-o, Circle. And she goes, |

cannot -- she was rude. She goes, | cannot cone in
with you because | am investigating all these

empl oyees from ComEd t hat are doing sonme very bad

16
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t hings that are you know, doing this and doing that.
And she was upset.

JUDGE HI LLI ARD: All right. Now you' ve got to
[imt your presentation to your conplaint. MWhat
sonmebody else's -- what their problems are with
ComEd, that's not relevant to this conmpl aint. Okay?

MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: So, you can't talk about what

she told you about other ConmEd enpl oyees. All

right?
MS. VELASQUEZ: Then you don't want the channels
and investigations.

JUDGE HI LLI ARD: No.
MS. VELASQUEZ: Okay. That's fine.

Now, one of your ComEd meter reader --
| had told that | wanted the reading to be done and
| wanted the reading to be where |I would be present.
And t hey said, Yes.

JUDGE HI LLI ARD: And who did you tell this to
and when did you tell then?
MS. VELASQUEZ: That was at the begi nning when

they didn't know what was going on with me --

17
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JUDGE HI LLI ARD: Begi nni ng when, ma' anm? \What

day? What nonth?

MS. VELASQUEZ: | would say at the end of May or
June.

JUDGE HI LLI ARD: Oof 2015?

MS. VELASQUEZ: Uh- huh.

JUDGE HI LLI ARD: Okay.

MS. VELASQUEZ: And he goes, Well, let nme | ook
into it to see if --

JUDGE HI LLI ARD: Who's "he"? Who are you
talking to?

MS. VELASQUEZ: |'mtalking to -- he was a vice
presi- -- vice -- vice sonmething of the director.

JUDGE HI LLI ARD: | s this sonmebody you spoke to
on the tel ephone?

MS. VELASQUEZ: Uh- huh.

JUDGE HI LLI ARD: Al'l right. And did you
initiate the call?

MS. VELASQUEZ: No -- well, he called ne.

JUDGE HI LLI ARD: Okay.

MS. VELASQUEZ: All right. And he goes, Well,

| "' m very happy that you called me and I'll have

18
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somebody out there, a meter reader. And | said,

Yes, and | also would |like to be there. And so, |

want sonmebody to call me or come in and knock at the

door so | can, you know, be there to see how the
met er was reading. And then -- because you don't
read the meter every nonth. You read it every two
mont hs. And in between all that, | was kind of
worried about, you know, who was reading the neter.
And then they came and read the meter and they
didn't contact me. | waited for two days, the 25th
and the 26th.

So, then after that -- did you have
anything to do with this?

JUDGE HI LLI ARD: Ma'am if you want to call him
as a witness, you can, but you haven't done that
yet .

MS. VELASQUEZ: Okay. | didn't see himat all.
Nobody told me that they were reading the neter.

And then after that, one of your -- |
got like two calls and they were telling me, you
know, they would like to talk to me about

negoti ating something. And |I said --

19
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MR. GOLDSTEI N: Judge, this is totally
irrelevant to the compl ai nt.

MS. VELASQUEZ: No, the conplaint is --

MR. GOLDSTEI N:  You know, she can talk forever,
if you want her to, but --.

JUDGE HI LLI ARD: No, we're going to --

MR. GOLDSTEIN: -- let's get to the basis of the
compl ai nt .
JUDGE HI LLI ARD: | think she's telling the story

in the way she can. And that she doesn't have | ega
training, |'mgoing to give her certain anount of
| atitude.

MR. GOLDSTEI N: Ri ght .

JUDGE HI LLI ARD: So, you need to confine your
presentation --

MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: -- to facts that are rel evant
to your conpl aint.

If this is a conversation you had with

somebody after you filed your conpl ai nt about
settling your conplaint, that really doesn't matter.

What matters is, what are you conpl ai ni ng about?

20
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MS. VELASQUEZ: Okay. | got a call saying that

t hey wanted to come in and talk to me and so forth

and so on. And | went -- | said, That's fine. | t
comes to be a ComkEd enpl oyee -- enployer. And he
goes, Yeah, this person that was a meter reader

really messed up a | ot of people, very angry people.
And they should be paying -- ComEd should be paying
all this, not you, because of disgruntled --

what ever you want to call it, the person that was
doi ng nothing for ComEd. The meter reader is the
one that got fired.

And | said, Well, you know, that was
not my fault. It's the fault of ComEd not
understanding that it has to be paid. It has to be
pai d. You know, if -- liable is the guy that got
fired. And that was from ComEd.

JUDGE HI LLI ARD: Do you know t he nanme of the
person that spoke to you?

MS. VELASQUEZ: No, but | can find --

JUDGE HI LLI ARD: This is your hearing. This is
when you're supposed to tell us about that person.

MS. VELASQUEZ: At the time | couldn't

21
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under st and what had happened, but he told me and |

didn't -- see, he didn't have a badge on him He
did have a cap -- he |ooked |ike he was a seni or
person, a meter reader.

JUDGE HI LLI ARD: All right. But you don't know

hi s name.
Do you know when this took place?

MS. VELASQUEZ: Ri ght around five days or six
days after | made the conpl aint.

JUDGE HI LLI ARD: To the Commerce Comm ssion?

MS. VELASQUEZ: Uh- huh.

JUDGE HI LLI ARD: Okay. And you made your
conplaint to the Commerce Comm ssion on August 27th

of 2015? That's what it says here.
MS. VELASQUEZ: Uh- huh.
JUDGE HI LLI ARD: All right. Okay. \Vhat else?
MS. VELASQUEZ: The person had said that ComEd
was so stingy with so nuch noney that they want the
public to pay for it.
JUDGE HI LLI ARD: All right. MWhat is your
conpl aint, ma'am? \What are you conpl aining --

MS. VELASQUEZ: ' m not going to pay the nmoney.
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JUDGE HI LLI ARD: What nmoney are we talking

about ?

MS. VELASQUEZ: ' mtal king about the money t hat
you put -- added to ny --

JUDGE HI LLI ARD: | didn't add anyt hing. | wor k

for the Conmerce Comm ssion.

MS. VELASQUEZ: No, the anmount that was added to
my -- ComEd added 480 sonmet hing doll ars.

JUDGE HI LLI ARD: When was that added?

MS. VELASQUEZ: I n May.

JUDGE HI LLI ARD: 20157

MS. VELASQUEZ: Yes.

JUDGE HI LLI ARD: And do you know what period of

time the bill is for?

MS. VELASQUEZ: It was for January -- | don't
know if it was January or December. January -- you
can | ook. You're | ooking now. It's January --

JUDGE HI LLI ARD: The difference between what you
shoul d have paid and when your bill began in what,
maybe January of 20157

MS. VELASQUEZ: Yeah, somewhere in that area.

JUDGE HI LLI ARD: And it continued until when?
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MS. VELASQUEZ: April .

JUDGE HI LLI ARD: April of 2015?

MS. VELASQUEZ: Uh- huh.

JUDGE HI LLI ARD: And the reason that they sent
you this bill for nmore money is -- what explanation
did they give you?

MS. VELASQUEZ: They didn't.

JUDGE HI LLI ARD: Never? There's no explanation
given?

MS. VELASQUEZ: No.

JUDGE HI LLI ARD: All right. When you talked to
t hese people from ConEd, did anyone give you an

expl anation?

MS. VELASQUEZ: Yes, that's what | explained to
you.
JUDGE HI LLI ARD: Well, that's what | asked you.
What explanation did they give you?
MS. VELASQUEZ: They told me that there was a
di sgruntl ed enpl oyee and he didn't do his job and
that they're blam ng you for not, you know -- for
t he anount of the higher price that they gave ne.

JUDGE HI LLI ARD: WAas

this a meter reader?
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MS. VELASQUEZ: Uh- huh.

JUDGE HI LLI ARD: And the meter reader made a
m st ake?

MS. VELASQUEZ: Ri ght .

JUDGE HI LLI ARD: And he -- what? Did he under-
record your --

MS. VELASQUEZ: Yes -- well, | don't --

JUDGE HI LLI ARD: -- meter reading?

MS. VELASQUEZ: | don't know if he under-
recorded it. All | say is that | bal ance ny
finances. And | take care of my bills the way |

shoul d.
| mean, | get the gas company, they

charge me $22. The most is $32. And | pay it.

Li ke | pay --
JUDGE HI LLI ARD: Al'l right. What do you
normal ly pay the electric conpany?

MS. VELASQUEZ: Li ke I (indicating) --

JUDGE HI LLI ARD: $877

MS. VELASQUEZ: Uh- huh.

JUDGE HI LLI ARD: All right. And what were your
bills -- and you got a bill for how nuch noney?
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MS. VELASQUEZ: Ri ght nowit's |ike 600. And

t hey stopped charging me and they weren't sending me

any bills. So, | said to nmyself, Let nme start
payi ng sonmet hi ng. | paid, I think, 200 and |I paid
100 and another 129. And then now they're starting

to send bills.

JUDGE HI LLI ARD: Okay. Do you know how much
t hey say you owe now?

MS. VELASQUEZ: Ri ght now 588.

JUDGE HI LLI ARD: And how nuch of that are
current charges?

MS. VELASQUEZ: | would say 100 and sonet hi ng,
the difference.

JUDGE HI LLI ARD: So, this would be --

MS. VELASQUEZ: And the total would be, you
know -- if you want to |look at it (tendering).

JUDGE HI LLI ARD: This says the current service

period total charges are $79.43 and there are

charges from the previous bill of $548.31 --

MS. VELASQUEZ: 500 --

JUDGE HI LLI ARD: -- and then they have -- you
can't talk when I'm talking. You have to wait. She

26



can't take down two people speaking at the sane
time.

And that there are, as of the time of
this bill, which is Novenmber 25th of 2015, $50.81 in
| at e payment charges.

Okay. \What else do you want to tell
us?

MS. VELASQUEZ: Her e. Take this and show him
(tendering). You can see ny address.

JUDGE HI LLI ARD: Do you want to mark this as an
exhi bit?

MS. VELASQUEZ: Yes.

JUDGE HI LLI ARD: All right. This is a ConmEd

Energy Efficiency Program Report

- Home Energy
Report for the period July 28th, 2015, to
September 25th, 2015. And we'll mark this as
Conpl ai nant's Exhibit 2.

(Wher eupon, Conpl ai nant's

Exhi bit No. 2 was marked
for identification.)
JUDGE HI LLI ARD: All right. The point of that

document is that your -- what? That your usage is
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what ?

MS. VELASQUEZ: It's a lot |ess than what
they're assum ng that | had. Okay.

JUDGE HI LLI ARD: Al'l right. Now, as |
under stand your conplaint, for a period of time, at
the end of 2014 and into the first few months of
2015, you were under-billed for some reason.

MS. VELASQUEZ: No, | was not under-bill ed.
just paid my nmoney to the statenments --

JUDGE HI LLI ARD: You paid the bills that they
sent you --

MS. VELASQUEZ: Ri ght .

JUDGE HI LLI ARD: -- but then they sent you an
amended bill for nore nmoney, right?

MS. VELASQUEZ: Ri ght .

JUDGE HI LLI ARD: Al'l right. And their
expl anation of that is that the meter readings were
incorrect and that your charges should have been
more, is that right?

MS. VELASQUEZ: No.

JUDGE HI LLI ARD: That isn't their explanation?

MS. VELASQUEZ: The explanation is that you had
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somebody in ComEd that was not doing his job. I f he
had, he would have given me the right anmount of --
JUDGE HI LLI ARD: But they didn't give you the

ri ght amount.

MS. VELASQUEZ: No.

JUDGE HI LLI ARD: And what they said is that in
May of 2015 - -

MS. VELASQUEZ: | conpiled everything that
wasn't supposed to -- that | was supposed to pay.
And that's not fair for me because it's not right

that they can do that to me.

JUDGE HI LLI ARD: All right. l"'mtrying to
under stand your conpl aint.

MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: Al'l right. The way |
under stand your conplaint is that they sent you
bills, but then later on they told you those bills

were not accurate and that you owed them nore noney,

is that right?

MS. VELASQUEZ: Correct.

JUDGE HI LLI ARD: What else do you want to tel
me ?
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MS. VELASQUEZ: That it was very difficult for
me to come out and pay 500 and -- al nost $500 in one
mont h. Uhn- uhn. It doesn't work that way.

JUDGE HI LLI ARD: Okay. \Vhat else?

MS. VELASQUEZ: That's what | can say. | need
to know the power nunbers of how much you added into

my -- 50.86 -- 50, $60 that | put in already,

origi nal payments. | want to know how nuch you add
into it to make it what you -- what was put on me,
$448, something |ike that.

JUDGE HI LLI ARD: Okay. Do you have anyt hing
el se you want to say? Because they'|ll talk about
how t hey got the nunbers eventually.

MS. VELASQUEZ: Okay. No, | think that's about
it, other than one of the enmployees from ComEd said
that the reason why this has happened is because
this troubled enployer (sic), whatever happened
there, he did not read the meters. And | said, But
that's not my fault. lt's not my fault. It's
ComEd' s situation because that was their enployee.

And on top of that, they're saying

that it's nmy fault because -- or, no, they're not
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saying -- they're saying it's the anount that you

have to pay. Okay? And | say, No, | didn't do it.
And Com -- he goes, You're going to | ose because
ConEd is super high mllion dollar company and you

are just nothing. And | said, No. And t he
principle of the thing is that, you know, you can't
change time and decide to do tinme back, and add nore
nmoney. And that's the way | feel, is that, you
know, if you do something, do it right.

JUDGE HI LLI ARD: Okay. s that all?

MS. VELASQUEZ: Yes.

JUDGE HI LLI ARD: So, the Conmpany now -- | don't
know if they want to, but they can ask you questions
about what you had to say. Okay?

MS. VELASQUEZ: Okay.

MS. GRAHAM ConmEd has no questions, Judge.
JUDGE HI LLI ARD: All right. Then the way the
process works is that the Conpl ai nant has rested her

case --

MS. VELASQUEZ: Yes.

JUDGE HI LLI ARD: -- and they get to respond to

your case.
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MS. VELASQUEZ: Ri ght .
JUDGE HI LLI ARD: So, if they want to do
sonmet hing, they can do that now.
Call your first w tness.
MS. GRAHAM  Judge, we call Marilyn W dmer.
MS. W DMER: Marilyn Wdmer, 9932 South Sawyer
Avenue, Evergreen Park, Illinois, 708-499-1089.
JUDGE HI LLI ARD: | would note for the record
that Ms. W dmer has been previously sworn as a
wi t ness.
Go ahead, Counsel.
MARI LYN W DMER,
called as a witness herein, and after having been

first duly sworn, was exam ned and testified as

foll ows:
DI RECT EXAM NATI ON
BY
MS. GRAHAM
Q Ms. W dnmer, what is your job title at
ComEd?
A | am a Seni or Business Analyst in the

Customer Rel ations Departnment.
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Q And can you please generally describe your
duties and responsibilities?

A Yes. | analyze custonmer inquiries or
complaints from different bureaus and our executive
staff.

Q Okay. | ' m going to hand you what's been
mar ked as ComEd Exhibit No. 1 (tendering).

Can you pl ease explain what this
document is?

A This is an activity statement of all of the

bills and payments received on Ms. Vel asquez’

account .

Q What's the address listed as?

A 22025 West Lakeland Trail, Plainfield,
I11inois.

Q And what's the activity statement dated?

A Novenmber 21st of 2013 through November 24th
of 2015.

Q And is this a business record that's kept
in the ordinary course of business at ComEd, which

you have access to as part of your job?
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Q And what is the current bal ance on the
account, according to that docunent?

A The current total bal ance?

Q Yes.

A $678. 55.

Q Now | ' m going to hand you what's been
mar ked as ComEd Exhibit No. 2 (tendering).

Can you pl ease explain what that
docunment is?

A This is a meter reading history of the
account . It displays the meter reading; the meter
readi ng date; the type of reading obtained; the
met er reading; the usage; and if the account was
bill ed.

Q Okay. And are these business records kept
in the ordinary course of business at ComEd, which
you have access to as part of your job?

A Yes.

Q Okay. | want to draw your attention to the
[ine itemthat's dated 4-25-2015, 5-28-2015, and the
third colum of that row, it says "regular conpany."”

\VWhat does that mean?
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A That means that an actual meter readi ng was

obt ai ned on May 28t h. It was 43215.
MS. VELASQUEZ: 437

THE W TNESS: 43215 was the reading.

MS. GRAHAM Q Okay. And what does that nmean?

MS. VELASQUEZ: | have 1065.
MS. GRAHAM You're | ooking at the wrong
docunment .

MS. VELASQUEZ: No, this is what you gave ne.

THE W TNESS: It's right underneath that.
MS. VELASQUEZ: This is not m ne. It's been
al ready stanped. | just want to |let you know.

JUDGE HI LLI ARD: It's a Company docunent.
They're providing you with a copy so that you can
under st and what they're saying.

MS. GRAHAM  Okay. So that Ms. Vel asquez can

follow along --

JUDGE HI LLI ARD: Before we go ahead, | want you

to be able to | ook at the document, to the point
that they're referring to on the docunment.
MS. VELASQUEZ: Okay. Now, what date was t hat

agai n?
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JUDGE HI LLI ARD: 4-25-15.

MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: Now, read across.

MS. VELASQUEZ: To 5-28-15, regular conmpany at
412- --

JUDGE HI LLI ARD: No, 43215.

MS. VELASQUEZ: 43215, correct.

MS. GRAHAM Q Okay. And, Ms. Wdmer, can you
expl ain what that means?

A That means that the meter reading obtained
on May 28th was 43215. So, the last reading that
was obtained on April 25th for 39262 was
subtracted -- I'"msorry, 39612 was subtracted from
the 43215.

MS. VELASQUEZ: Why was it subtracted?

THE W TNESS: Because the meter reading --
the --

MS. GRAHAM  Judge - -

MS. VELASQUEZ: She's talking to ne.

MS. GRAHAM  Judge, can we explain the process
and --

JUDGE HI LLI ARD: See, she asks questions first,
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and when she's through asking questions, then you

ask questions.

That's called direct

cross-exam nati on. So,

she's through asking her

You can make notes so that

t he questions you want,

MS. GRAHAM Q So -

JUDGE HI LLI ARD: Wa

don't

ask qu

guesti ons.

exam nati on and

estions until

but you can't interrupt.

t. Let her

out so she can make notes.

You' ve got

t he bottom of your --

MS. VELASQUEZ: Yes,

JUDGE HI LLI ARD: - -

MS. GRAHAM

a yell ow pad down there on

| do.

pile.

Okay.

Q M. Wdner, goin

get her pencil

g back to the

4-25-2015 and the 5-28-2015 line items.

MS. VELASQUEZ:

my notepad ready and | et

apol ogi ze.

MS. GRAHAM Q So,

readi ng was 43215. So,

Ms. Vel asquez billed for

A

3603.

me get the

Ms. W dmer,

how many kil owatt-hours was

t hat

mont h?

I|f you can hold on. Let me get

-- I'"msorry.

you said that

you can ask
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Q Okay. So, then, looking at the line itens
bel ow t hat reading, for the nonths of December 2014
t hrough April of 2015, the usage | ooks quite a bit
| ower .
Can you explain why?

A Yes. From December 22nd of 2015 t hrough

May 28t h of 2015, the readings were read incorrectly

whi ch billed much | ower usage on the account. | t
all caught up when we obtained the correct reading
on May 28t h.

Q Can you explain how this type of

residential meter works?

A Yes. This is a kilowatt hour meter,
meaning it's a progressive meter. So, it's simlar
to an odometer in your car. So, when you're

driving, the odometer is going to record m |l eage
much as the meter records usage as usage is
filtering through it.

And that's why | say, the way the
usage is calculated is the previous billed read is
subtracted fromthe current billed read and that's

how the monthly Kkilowatt-hours are displ ayed.
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Q So, fromthese two documents, can you state

whet her Ms. Vel asquez used the electricity that she

was billed for?

A Yes. The electricity was used. And
way | can prove that is that we have seven
progressive readings after the reading on May

Q So, from your review of these two
documents, can you tell whether Ms. Vel asquez
ever charged for electricity that she did not

A No, she was not.

Q Okay. Thank you.

t he

28t h.

was

use?

| would |like to draw your attention

now to the document that's been marked as ConmEd

Exhi bit No. 3 (tendering).
Can you explain what this is?

A Yes. | created this document and |

used

the meter reading history in order to create it.

And the reason | did so is because | think it

it easier to understand.

makes

The first colum has the service date,

simlar to the meter reading history. The second

colum has the nunber of days in the billing cycle.
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The third colum shows the type of reading obtained.

The fourth colum shows the monthly kilowatt hour
usage. And the fifth colum shows how many

kil owatt-hours were used per day.

Q Did you cal cul ate how many kil owatt-hours
per day?

A Yes, based off the monthly usage fromthe
actual meter readings on Exhibit 2.

Q Okay. And | ooking at Exhibit 3, it |ooks
i ke some of these line items are in bold. Can you
explain why you did that?

A Yes. Because this -- the time period
invol ved, which is from Novenmber 20th of 2014
t hrough May 28th of 2015, the usage is much | ower
t han historical usage in the past for the same time
peri od.

If you | ook over to the side, | then

took all of the kilowatt-hours from November 20th of

2014 to May 28th of 2015, which is 5,381 divided it
by the total number of days from November 20t h of
14 through May 28th of '15, which is 189 days,

showi ng 28.47 kil owatt-hours were used per day.
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JUDGE HI LLI ARD: That's the amount that was not
billed or the amount --

THE W TNESS: It was billed, your Honor, but it
was billed in the 3,603 kilowatt-hours.

JUDGE HI LLI ARD: But my question is, is this
28.47, is that per day previously not billed?

THE W TNESS: No, it was billed, but it wasn't
billed each individual month. It's all the usage
from Novenmber 20th through May 28t h.

JUDGE HI LLI ARD: Ri ght . So, is the 28.47
kil owatts per day. Was that first bill sometinme
after 5-28-157?

THE W TNESS: "' m sorry. | don't understand
your question.

Can you ask me it again.

JUDGE HI LLI ARD: Had you billed the difference
bet ween what she was billed and what the -- there's
a period of time from November 2014 to April of 2015
when the bills were, according to the Conmpany, | ower
t han they should have been.

THE W TNESS: Yes.

JUDGE HI LLI ARD: All right. And then you

41



10

11

12

13

14

15

16

17

18

19

20

21

22

cal cul ated the amount that was not billed during
t hat period, is that right?

THE W TNESS: \What | did was, the amount that
was not billed during that period was billed in the
3,603 amount.

JUDGE HI LLI ARD: But it wasn't billed prior to
that time?

THE W TNESS: No.

JUDGE HI LLI ARD: All right. That's my question.

THE W TNESS: Yeah, what | did was --

MS. VELASQUEZ: Yeah, you put it together.

THE W TNESS: -- | simply added the
kil owatt-hours from Novenber 20th of 2014 through
May 28th of 2015 | got 5,381 and | divided it by the
total nunber of days, which is 189.

JUDGE HI LLI ARD: But she had previously been

billed for a | ower anmount of --

THE W TNESS: Yes.

JUDGE HI LLI ARD: -- kilowatts per time period,
right?

THE W TNESS: Yes.

JUDGE HI LLI ARD: All right. So, this is an
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addi tional charge for additional usage that was not
previously billed.

MS. VELASQUEZ: Correct.

THE W TNESS: In the 3603.

JUDGE HI LLI ARD: Yes.

THE W TNESS: Yes.

JUDGE HI LLI ARD: Al'l right.

THE W TNESS: But my point was -- |'m sorry.

But nmy point was, when | take the

usage from November 20th of '14 to May 28th of '15
and | divide it by the 199 (sic) days, |'m |l ooking
at 28.47 a day --

JUDGE HI LLI ARD: Ri ght .

THE W TNESS: -- which is [ower than the
hi storical usage for the previous year.

JUDGE HI LLI ARD: All right. But when you add
the 2847 to the usage -- for instance, from

December 22nd, 2014, to 1-27-15, it comes out to

about 35, 36 kilograms (sic) per day, is that right?

MR. GOLDSTEI N: Kil owatts.
THE W TNESS: No. lt's 2847.

JUDGE HI LLI ARD: Pl us 867
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THE W TNESS: This 867 is 8.67 a day, that's
what she was billed incorrectly.

JUDGE HI LLI ARD: That's what | said.

THE W TNESS: Okay.

JUDGE HI LLI ARD: 8.67 a day plus 28.47 is about
what she should have been billed for the period --

THE W TNESS: Yes.

JUDGE HI LLI ARD: -- in the preceding nonths.

THE W TNESS: Yes.

JUDGE HI LLI ARD: And for a period of six months

she was under-billed and then you cal cul ated what

the actual bill should have been, is that right?
THE W TNESS: Yeah, let me step back.

No, the 28.47 is not adding the 8.41
in. This is just what the monthly usage conmes out
over the billing cycle.

What | did was, | took the total
kil owatt-hours from Novenber 20th to May 28th and

divided it by the nunmber of days. So, that has
nothing to do with this daily kilowatt hour usage.
JUDGE HI LLI ARD: All right. So, is her average

usage for that period a total of 28.- --
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THE W TNESS: Yes.

JUDGE HI LLI ARD: -- 477

THE W TNESS: Yes.

JUDGE HI LLI ARD: Al'l right.

THE W TNESS: It's not an additional 8 added to
it.

JUDGE HI LLI ARD: Al'l right. Fi ne.

MS. GRAHAM Q In your position as Senior

Busi ness Analyst, are you famliar with Part 280 --

A Yes.

Q -- of the Illinois Adm nistrative Code?

A Yes.

Q Can ConEd back-bill, pursuant to Part 280,

a customer for previously unbilled usage?
A Yes. A residential customer can be billed
up to 12 nont hs.

Q And is that what happened here?

A This was five nmonths, so, yes.
Q Okay. So, to be clear, is it true that she
was -- Ms. Vel asquez was under-billed for a period

of five months and then ConmEd noticed that there was

an error and corrected her bill, pursuant to

45



10

11

12

13

14

15

16

17

18

19

20

21

22

Part 2807?

A Yes.

Q Okay. Was Ms. Vel asquez offered a speci al
payment arrangement for the previously unbilled
usage?

A Yes.

Q Did ComkEd offer to waive Ms. Vel asquez'
| ate fees?

A | don't know.

Q Okay.

A | don't know if they offered or not.

Q Did Ms. Vel asquez accept this special
payment arrangement ?

JUDGE HI LLI ARD: Your attenpts to settle this
really aren't relevant to her conpl aint. You know,
| understand that you would have made settl ement
agreements. | know you tal ked before today. And
know that typically when you make these
arrangements, you try to mnimze the pain of the
back-billing.

MS. VELASQUEZ: The issue --

MS. GRAHAM  Judge, the reason that | asked
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t hose questions is because
t he Company is supposed to
at

arrangement this stage.

JUDGE HI LLI ARD: Okay.
allow them as much time to

t ook the Conpany to create

pursuant to Part 280.100

of fer a special paynment
And you're supposed to
make up the overage as

t he under age.

MS. GRAHAM Yes. Yes.

THE W TNESS: Yes. We were offering up to 24
mont hs.

JUDGE HI LLI ARD: Al'l right. Fi ne.

MS. VELASQUEZ: | never heard of that.

MS. GRAHAM Q Okay. Can ConmEd put a custonmer
on a special payment arrangenment without their
consent ?

A No.

Q Okay. Based on your review of the
customer's account, based on your review of these
three documents, ComEd Exhibit 1, 2 and 3, was the

back-billing here proper
Part 2807

A Yes.

Q Okay. Does t hat

and

concl ude your

in accordance with

testi nony?

it
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A Yes.

JUDGE HI LLI ARD: Okay. Now, you can ask the

| ady questi ons.

CROSS- EXAM

BY

NATI ON

MS. VELASQUEZ:

Q | would |like to know, what's the reason why

t he shortage was

A Because

t here?

the meter readings were incorrect

from Novenmber 20th through April 25th.

Q Okay. \Why?

A | can't

JUDGE HI LLI ARD:

THE W TNESS:
were incorrect.

certainly.

speak to that.

Yeah -- wel

There was a

MS. VELASQUEZ: Q Wwell,

A | can't
can speak to how
Q Okay. I
incorrectly worKki

every two nmonths.

ComEd made a m stake, right?

|, vyes. The reading

m st ake made, nost

why, do you know?

speak to why the error occurred.

t he account

billed.

was told that the nmeter reader

ng at these

They don't

meter readers (sic)

read every nmonth.

S

was

So,
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you cal cul ate the two nonths.

A Okay. Ms. Vel asquez, | ooking at the

exhi bits before you, your meter is read every nmonth,

It's not every two nonths.

Q Oh. "' m surprised that you say that.

A Well, | ook at the exhibits.

Q No. No. How do you say, Look at the
exhibits --

A Because that's where they are.

Q Yeah, but they don't come by every nonth.

They come every two nonths.

A | m showi ng they were there every nmonth on
t hese dates (indicating).

MS. GRAHAM How can you tell from | ooking at
t hat docunment that they were there?

THE W TNESS: Because it shows the regul ar
company readi ng was given. If it says an estimate
readi ng, that nmeans we did not read it. And a work

readi ng means that a technician was at the prem se.

JUDGE HI LLI ARD: Okay. So, what she's saying is

that the records show that they were reading the

meter every nmonth during the period in question.
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MS. VELASQUEZ: And | say no.

JUDGE HI LLI ARD: All right. You di sagree.
That's okay.

MS. VELASQUEZ: Absol utely.

JUDGE HI LLI ARD: All right. So, now ask her
anot her question. You've made your point.

MS. VELASQUEZ: Q Again, you don't know why |
had the shortage fromthis month to -- is that what
you' re sayi ng?

A No, |'m saying the reason that you had the
shortage i s because --

Q | s because you fixed it.

A The reason that your meter readings were
| ower is because the readi ngs were inaccurate.

Q Why ?

JUDGE HI LLI ARD: She said she doesn't know why.

MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: So, now, ask another question.

MS. VELASQUEZ: Q And then you try to correct

it by doing the $448.

A The actual reading obtained on May 28th was

an accurate reading which caused the bill --
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Q You made the reading or did --
A No, | didn't personally make the reading.
Q You made the cal culations of it.
A No, a meter reader made the reading on
May 28t h.
Q Okay. That meter reader did never come and

talk to me about the meter.

A Okay.

JUDGE HI LLI ARD: Nobody is contesting that.

MS. VELASQUEZ: Okay. Well, I'"m just saying
that those five nonths it was short and that's what
| got and that's what | paid and then all of a
sudden it cones out to |like close to $500.

And, you know, | am on a budget. And
| don't take this very well. Because it's -- it's
not about noney, it's the principle of what this
ComEd is --

JUDGE HI LLI ARD: Okay. Do you have any nore
questions for this |ady?

MS. VELASQUEZ: No. No.

JUDGE HI LLI ARD: All right. Do you have any

more direct questions for her?
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MS. GRAHAM No.

JUDGE HI LLI ARD: All right. You' re excused,
ma' am

THE W TNESS: Thank you.

(Wtness excused.)

JUDGE HI LLI ARD: Do you have any nore witnesses?

MS. GRAHAM No, we have --

MR. GOLDSTEI N: | don't believe so.

MS. GRAHAM  We have no nore witnesses, but we
would Iike to move Exhibits 1, 2 and 3 into
evi dence.

JUDGE HI LLI ARD: And you want your exhibits in
the record, too, right?

MS. VELASQUEZ: Sur e.

JUDGE HI LLI ARD: All right. W' re going to make
copi es of your two exhibits.

We're going to make copies.
(Short recess.)

JUDGE HI LLI ARD: The Company operates pursuant
to regul ations that are approved by the Conmerce
Comm ssion. You and | may not agree with some of

t he regul ati ons that are approved by the Commerce
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Comm ssi on.
One of the regulations is that if the

Company makes a m stake and it's in your favor, they
can't go back more than two years -- you can't go
back more than two years to get --

MS. VELASQUEZ: \What happened?

JUDGE HI LLI ARD: Okay. | didn't say that right.

MS. VELASQUEZ: We'll try again.

JUDGE HI LLI ARD: | f the Company makes a m st ake
that's in your favor and they wait more than two

years, they can't go back and say, You owe us noney.

If they make a m stake and it's --
t hey under-bill you a long time ago and they can't
come back and say you owe them nore noney. But if

they catch it within a year, they can collect their
money.

And that's what happened in this case.
They made a m stake. They under-billed you and then

t hey found out they made a m stake and then they

gave you a bill where they caught up to what your
bill should have been. That's the way | read these
documents. They show that prior to this time your
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usage was higher than it was during that period from

Novenber/ December until April.

Bef ore November your usage was higher,
after May your usage was higher. So, for this
period of time they under-billed you, and as |ong as

they catch that within a year, they can go back and
bill you for the amount of money that they didn't
bill you for before. Okay?

MS. VELASQUEZ: Uh- huh.

JUDGE HI LLI ARD: That's what happened here.

And what they did here is, they acted
within that one-year period. All right. When they
do that, they have to give you just as long to make
up what they say you owe themas it took for the
overage to accunul ate.

So, in this case, the overage occurred
over a five- or six-nmonth period. So, technically,
t hey have to give five or six nonths to pay it off.

Now, | understand that what they've
done is they've offered you up to two years to pay
it off and that they' |l take off all these |ate

charges that they've charged you
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MS. VELASQUEZ: Uh- huh.

| was never told that.

JUDGE HI LLI ARD: Al'l right. Okay. | think that
if I were to |leave the room and they were to -- you
were to ask them that, they would tell you that.

MS. VELASQUEZ: Uh- huh.

JUDGE HI LLI ARD: And in this case -- as nuch as
people don't like to pay for a bill they didn't get
on time, the Conpany has the power to demand t hat
you pay that. And things don't get better when you
don't pay them There's | ate charges. There's all
sorts of nasty things that happen.

So, what | would recommend you do here
is -- you have to understand that if it's up to me,
| "' m going to have to find that what the Conmpany did
was within the regulations. And then you're going
to end up owing themthe noney that they told you
t hat you owe them  And under the rules they're
entitled to charge you | ate charges and things |ike
t hat .

I f you don't want that to happen, you

shoul d negotiate with them for a payment plan, where
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over a period of time you make up the noney that
t hey say you owe them | know that's not pleasant.
| know it's not something that | would want to do,
but that is a good option in this case. Okay?

MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: All right. So, I'mgoing to
take -- you're done, right?

MS. GRAHAM Yes.

JUDGE HI LLI ARD: Do you have any nmore things you
want to tell us?

MS. VELASQUEZ: Yeah.

JUDGE HI LLI ARD: Any nmore things you want to
say?

MS. VELASQUEZ: Yes.

JUDGE HI LLI ARD: Okay. Go ahead.

MS. VELASQUEZ: If they're willing to negotiate
hal f of what they charged nme, | would be pleased.

JUDGE HI LLI ARD: All right. | can't tell you
what terms they're going to negotiate. All right?

MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: All right. They don't want to

negoti ate on the record.
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MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: So, my question is, having
heard what their witness has to say, do you have
anything else that you would Iike to say in
response?

MS. VELASQUEZ: It's none of my business where
Channel 7 is investigating this conmpany.

JUDGE HI LLI ARD: All right. So, we're going to
mark the record heard and taken. Okay. And I'm

done here for today.

MS. VELASQUEZ: Okay.
JUDGE HI LLI ARD: So, I'm going to take your
exhibits -- no, you stay on the record.
"' m going to take the exhibits and I'm
going to send themto the Clerk in Springfield. And

they're going to give me copies of their exhibits
and they're going to go to Springfield. And it wil

take a couple of weeks for the transcript to get

back --

MS. VELASQUEZ: To you.

JUDGE HI LLI ARD: What you should do is going to
be -- the evidence and the rules are on their side.
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So, you should negotiate with them and get the best

deal you can get. Okay?

MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: Al'l right. That's what | --

MS. VELASQUEZ: Who do | negotiate with?

JUDGE HI LLI ARD: They're --

MR. GOLDSTEI N: Ri ght here. Ri ght now.

JUDGE HI LLI ARD: You negotiate with these two
people. And then they will let me know if you've
made an arrangement. And they will give you papers
t hat you need to sign and that will be the end of
it.

MS. VELASQUEZ: Okay.

JUDGE HI LLI ARD: Thank you for com ng in.

MS. VELASQUEZ: Thank you

MS. GRAHAM  Thank you, Judge.

HEARD AND TAKEN
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